
Reft Kerala SLBC/ COvtDlGgIZOZO

To:

All Member Banks

Date: 9th April 2020

SLBC Kerala, vide Sth Advisory Ref: Kerala SLBC/COVID/s7/2020 dt.o4.04.zozo,
informed our Member Banks to have Business Hours from 10.00 am to 2.00 pm from
06.04.2020 to 09.04.2020 in view of the prevailing lockdown and considering the low
footfall in branches, besides ensuring social distancing.

Now SLBC has reviewed the situation and in consultation with Government of Kerala,
RBI and all other stakeholders, decided to continue the bank Business Hours from
10.00 am to 2.00 pm from Monday, 13th April 2020 onwards till further instructions or
lifting of lockdown in the State of Kerala, whichever is earlier.

SLBC shall review the decision in consultation with all stakeholders as and when
situation warrants.

Considering the strict measures adopted by Police authorities with regard to the
movement of staff within the District, the Member Banks are requested to ensure only
required staffs are called for duties. Services of BCs/Bank Mitras and Mobile ATMs may
be utilized to the maximum extent.

Bank Branches to ensure prompt disposal of customers duly adhering to all the
precautionary measures already advised.
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