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Ref: Kerala SLBC/ COVID/57/2020 Date: 04 Apr 2020

To,
All Member Banks

S5t Advisory regarding Bank branch business hours in Kerala during the Lock down

period.

SLBC Kerala vide Advisory reference Kerala SLBC/ COVI/53/2020 dated 31.03.2020 informed our
member banks to function for the full business hours (i.e, 10am to 4pm) during the week ending 4th
April, 2020 commencing from 31.03.2020 in the background of expected increase in footfall on account
of pension, salary and other disbursements towards relief measures announced.

Now, SLBC has reviewed the situation and sought opinion from our stakeholders including Government
of Kerala and decided to revise the bank business hours from 10am to 2p.m. effective from Monday,
06.04.2020 till 09.04.2020(Thursday).

We reiterate the timing schedule for staggering the disbursal of pension and other DBT payments as
given below:

Date State Service pension account holders | Women PMJDY account holders having
having account number with last digit as account number with last digit as
06.04.2020 6and 7 . .
07.04.2020 8and 9 4 and 5
08.04.2020 | . 6and 7
09.04.2020 J ' - 8and 9

Considering the strict measures adopted by Police with regard to the movement of staff within the
District, the Member Banks are requested to ensure only minimum required staff is called for duties.
~ Services of BCs/ Bank Mitras and Mobile ATMs may be utilized to the maximum extent

Bank branches to ensure prompt disposal of customers duly adhering to all the precautionary
measures already advised.
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